
 

 

To Whom It May Concern: 
 
It has come to our attention that Aline Heat Seal of Cerritos, California has been accepting 
deposits and in some cases full prepayment for machines and spare parts for machines that 
they are incapable of building.   
 
In an effort to prevent any further deposits being fraudulently accepted by this company we 
are providing the following order history and contact information to an Aline customer who 
has agreed to assist us in this difficult matter. 
 
Interplast S.A. of Medellin, Colombia submitted an order for one STS-7 analog tube sealer to 
Aline Heat Seal in November of 2011 which had a lead time of 6-10 weeks.  This order was 
confirmed by Aline on November, 20 2012 and as of this writing 7/25/2013 it has yet to be 
delivered.  Upon requesting updated delivery dates, Aline’s president and order processing 
personnel fabricated information on delay including receiving parts from vendors, cash flow 
issues, and a merger with my company.  The only true part of the statements was cash flow 
issues and we NEVER indicated we would be interested in a merger with a company with such 
a huge amount of debt. 
 
My company stepped in and offered to manufacture an identical STS-7 analog tube sealer with 
our parts and technicians and offered a lead time of 2-3 weeks, upon receiving confirmation of 
funds the machine build started.  In less than one week, when Daniel Cardenas asked if we had 
received the funds and when we could expect to start the machine we instead provided him 
with a FedEx tracking number showing that the machine had already shipped! 
 
This is the kind of company we are and the types of customers we are familiar working with.  
We believe you too are one of these companies and you are more than welcome to contact 
Mr. Cardenas of Interplast S.A. using the following information: 
 
Daniel Cardenas 
Dcardenas.fl@gmail.com 
 
Interplast S.A. 
Medellin 
COLOMBIA 
 
Sincerely yours, 
IMPAK Corporation 


